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This video introduces AutoMate … a better solution for automotive data. EBSCO’s new relationship offers more current, and more consistently updated information, which has been a frequent request from our customers. 
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Presentation Notes
In this video we will review the Key Points you need to learn about AutoMate, we will discuss the competitive advantages of Automate over ARRC, Chilton Library, and AllData, and we will demo the database to take a look at the user experience. Finally, we will discuss how to position this database to sell in your markets.



ARRC/AutoMate Projected Revenue

AutoMate key points

• Powered by MOTOR
• Provides the largest and most trusted OEM parts database 
• Covers all major manufacturers of domestic and imported vehicles 
• Includes MOTOR labor times, which are the industry standard
• Includes step-by-step repair procedures, wiring diagrams, service bulletins
• Quarterly content updates
• User-friendly navigation
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AutoMate is published by MOTOR, the leading provider of automotive data and a division of Hearst Business Media. Content comes from Original Equipment Manufacturers and includes Part numbers, diagrams, and pricing for thousands of the most commonly replaced parts. This Helps users validate the cost of repairs and identify all iterations of a part number or status. In the automotive industry this data is used in billions of transactions annually. AutoMate coverage  of OEM parts is BETTER than any competitor. AutoMate covers all major vehicle manufactures and offers more makes and models than any competitor. MOTOR invented the concept of the “flat rate hour” in the 1930s and these labor times have become the industry Standard. Automate content includes repair procedures, wiring diagrams and service bulletins, is updated quarterly and Searching is intuitive. 



High-quality component location diagrams

AutoMate key points
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Here is a look at a component location diagram, as published by the OEM. The user can easily and accurately identify parts, cataloged to vehicle system and component. This coverage is not available in Auto Repair Reference Center and is only offered with limited coverage in Chilton.



Regular content updates and 
improved user experience

AutoMate vs. AARC

Better coverage of vehicles in 
operation today 

Presenter
Presentation Notes
In comparing AutoMate to Auto repair Reference Center you should focus on AutoMate’s regular content Update and improved user experience. AutoMate has More makes and models, the Latest repair procedures, wiring diagrams, technical service bulletins and recall information, and maintenance charts, more parts pricing and component locations diagrams. Auto mate includes Industry standard labor times, Unmatched specifications data, and Up-to-date diagnostics information where as coverage stopped in ARRC due to content restrictions. 



AutoMate vs. AARC

Improved user experience
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AutoMate’s one expandable menu allows the user to quickly and easily find the information they need, providing an Improved User experience Vehicle-specific information is categorized by year, make, model, sub-model, and engine, leading to more accurate results. Users can Easily magnify and print images and diagrams.



ARRC includes:

• 66 makes
• 33 makes with ongoing coverage
• 30 makes with older model-year 

coverage
• 1,731 year and make combinations

AutoMate vs. AARC

AutoMate includes:

• 53 makes

• 0 makes with ongoing coverage

• 17 makes with older model-year 
coverage

• 1,435 year and make combinations
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THis slide shows a summary of the content superiority of AutoMate verses Auto Repair Reference Center.



AutoMate vs. Chilton Library

Intuitive, 
user-friendly 
navigation

Higher-quality 
content that’s

industry-trusted

Timely 
updates
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In comparing AutoMate with Chilton Library, AutoMate provides a better user experience. AutoMate content is  associated to 28 topics, where as Chilton maps to  four topics : that is Repair, maintenance, bulletins, and labor By rolling up such topics as procedures, wiring, and specifications into a single topic called “Repair,” for example, Chilton has made it difficult to find this information. AutoMate’s superior classification system is more intuitive and provides a streamlines navigation to get the user to the information they need.Another competitive advantage is that Automate offers Repair procedures authorized by the original equipment manufacturers (OEM) vs. Chilton’s repair procedures which come from print manuals published by Chilton Finally, AutoMate includes the Latest service and repair information while Chilton has limited data on newer vehicles, which is at least two to three years behind AutoMate’s information from MOTOR. 



Chilton includes :

• 33 makes with ongoing coverage
• 9,255 models with repair information 

from 1990 to the present

AutoMate vs. Chilton Library

AutoMate includes:

• 32 makes with ongoing coverage

• 7,500 models with repair information 
from 1990 to the present

Presenter
Presentation Notes
THis slide shows a summary of the content superiority of AutoMate verses Chilton.



AutoMate

Sales to North 
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special notes

Why AutoMate? AllData
conversions
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Automate is category B. And, although Auto Repair Reference Center will be available through fiscal year 2018, because of its currency and superior content, you may want to begin converting ARRC customers before their expiration dates. Pricing will be similar to ARRC, but please work with your managers on individual options and packages. Please note that we are restricted to selling AutoMate to institutions in North America. Also, any potential sales to Corporate or Government markets in North America will need to be approved by MOTOR. Finally, a note on AllData.  It’s important to understand that MOTOR provided all of the information included in the AllData product for many years.  That contract  ended in 2014, and now MOTOR only provides parts and labor data. Consequently, any library that purchases AllData now should be good candidate to switch over to AutoMate as the more comprehensive database of content provided by MOTOR.



AutoMate

DEMONSTRATION

demo
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Now let’s take a look at how AutoMate offers a user-friendly search experience and access to a wealth of information to help users diagnose, repair, and maintain today’s complex vehicles. 



Any questions?
contact Dana Beauvais at dbeauvais@ebsco.com
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Thank you for reviewing this information. If you have any questions please be in touch with me. 
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